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ROLE PLAY SCENARIO VASECTOMY 
 
Role Play Scenario 1—Client is interested in and is not yet eligible for an permanent method 

Scenario 1—Client Information Sheet Scenario 1—Observer Information Sheet 

Client Description  
You are a 32-year-old married man. You do not want to have 
children because of the many orphans you are looking after. You 
have been married and monogamous for over eight years and you 
have 2 children from different mothers. You have recently seen a 
promotion for vasectomy and have come to the family planning site 
to learn more about it. 

Offer this information only when the provider asks relevant 
questions: 
• You are interested in vasectomy, but your wife is concerned that 

it will make you impotent.  
• You do not want to have children but your wife has recently said 

that she does. 
• You have recently had unexplained pain in the scrotum. 
• You feel healthy and have no other health problems. 

 
 
 

Make note of whether the provider performs these case-
specific tasks: 
• Assesses the client’s reproductive health goals, fertility 

intentions, and life plans 
• Ensures the client understands that the method is 

permanent and irreversible 
• Addresses the wife’s concern about impotence and 

corrects misunderstandings about vasectomy 
• Screens client for medical eligibility using the hand out  
• Explains the needs for an evaluation or exam to 

determine cause of unexplained pain in the scrotum by a 
doctor 

• Offers couples’ counseling, particularly if wife needs 
further reassurance about the safety of vasectomy  

Methods for which the client is eligible: 
• Male or female condoms  
• Vasectomy  
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Role Play Scenario 2—Client is interested in a permanent method 

Scenario 2—Client Information Sheet Scenario 2—Observer Information Sheet 

Client Description  
You are a 48-year-old married man with three wives. You do not 
want to have any more children because you already have 18. You 
have been married eight years and all the wives have refused to use 
any family planning method. You have recently seen a promotion 
for vasectomy and have come to the family planning site to learn 
more about it. 

Offer this information only when the provider asks relevant 
questions: 
• You are interested in vasectomy.  
• You do not want to have any more children but the junior wife 

has recently said that she does. 
• You feel healthy and have no other health problems. 
• You fear that vasectomy may reduce your sexual drive and the 

junior wife runs away 

Make note of whether the provider performs these case-
specific tasks: 
• Assesses the client’s reproductive health goals, fertility 

intentions, and life plans 
• Ensures the client understands that the method is 

permanent and irreversible 
• Addresses the concern about impotence and corrects 

misunderstandings about vasectomy 
• Screens client for medical eligibility using the hand out  
• Offers counseling, particularly if client needs further 

reassurance about the safety of vasectomy  

Methods for which the client is eligible: 
• Male or female condoms  
• Vasectomy  
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Roleplay Observation Checklist 

 

Case: ____________________________ Provider: _______________________________ Client: _______________________________ Observer: _______________________________ Date: 
___________________________ 

Overall: Communicate Effectively and Maintain Rapport  
Shows respect and avoids judging client  ...............................................  

Maintains relaxed, friendly and attentive body postures and eye 
contact  

Uses simple, clear language  ...................................................................  

Uses open-ended and probing questions correctly ................................  

Listens carefully to client (paraphrases and reflects) .............................  

Asks client about feelings (and shows empathy) ....................................  

Encourages client participation  ..........................................................   

Explains what will occur during visit and procedures  ............................  

Ensures client understanding and corrects misunderstandings  ............  

Uses job aids appropriately  ....................................................................  

Offers to involve client’s partner ............................................................  

Records data according to protocols ......................................................  

Establish Rapport and Assess Client’s Needs and Concerns 
Greets client appropriately  ....................................................................  

Ensures confidentiality and privacy and that client is comfortable ........  

Asks about reason for visit  .....................................................................  

Asks about client’s partner(s), children, family, sexual behavior, health  

Asks about plans to have children, desire for FP (e.g., spacing, limiting) ...  

Explores STI risk and what client does to avoid STIs ...................................  

Identifies areas to evaluate during physical exam (if indicated)  ............  

Yes No N/A Help Client Make an Informed Decision or Address a Problem 

Asks client if he or she has any questions about methods of interest ......  

Asks client to choose a method ................................................................  

Uses screening checklist to determine if client can use the method ........  

Agrees on decision or plan in partnership with client  ..............................  

Provide Assistance to Support Client’s Decision 

Gives contraceptive method and condoms for dual-method use, if 
needed ......................................................................................................    

Explains and/or demonstrates correct use  ................................................  

Asks client to explain or demonstrate correct use, and reinforces client’s 
understanding and/or corrects client’s demonstration ................................   

Reminds client about side effects and reasons for returning....................  

Gives treatment, supplies, medications (as indicated)  .............................  

Role plays or rehearses negotiation skills and helps client plan approach  

Arranges follow-up, resupply, and referral to other services, as needed  ...  

Case-Specific Observations or Questions:  

 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  

Yes No N/A 
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Provide Information and Options Related to Client’s Concerns 
Advises on preventing STIs (i.e., abstain, fewer partners, use 
condoms)  

Advises on achieving desired pregnancy as safely as possible ...............  

Explains benefits of FP and healthy spacing ...........................................  

Helps client identify FP methods suited to her or his needs ...................  

Gives information on FP methods of interest .........................................  

Responds to other client questions or concerns  ....................................  

 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  
 ..................................................................................................................  

 

 
 
 


