FP Module
Emergency Contraceptive Pills: Session Il Topic 4
Handout #3

ECP Role Play Scenarios

Provider Instructions for Role Plays

Pretend that you are meeting the client for the first time. Ask the client for his or her name and
age. Pretend that there is a health center nearby to which you can refer the client, if needed.
Remember to:

e Address the reasons for the client’s visit

o Facilitate the client’s decision-making process

¢ Integrate information and services related to other RH issues as appropriate

¢ Help the client act on her or his decision(s)
Apply your prior experience along with what you have learned from the training and use job
aids and tools as appropriate to address the client’s concerns.

Observer Instructions for Role Plays

Prior to the start of the interaction:
¢ Review the Role Play Observation Checklist so that you are familiar with the behaviors
that you are observing and where they appear on the checklist
¢ Review the case-specific issues on the observer information sheet for the role play
While observing the interaction between the provider and client, remember to:
e Use the observation checklist to take notes on what happens during the interaction
¢ Record how well the provider addresses the case-specific issues in the space provided
e Be prepared to give feedback to the provider regarding how well he or she addressed
the client’s needs
Pay particular attention to whether the provider:
e Helped the client deal with anxiety
e Facilitated communication with a partner
e Allowed the client to make an informed decision
e Verified that the client understood instructions
e Helped the client carry out her decision

Client Instructions for Role Plays

Prior to the start of the interaction:
e Read the client information sheet and make sure you understand your character’s
situation
e Pick a name for your character. Tell the provider your name, age, and whether you are
male or female
During the interaction, offer information only when the provider asks relevant questions. Use
the information given in your client information sheet to respond to the provider’s questions.
Feel free to ask questions of the provider.
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ECPs Scenario 1—Client Information Sheet

Client Description

You are a 21-year old woman who is seeking ECPs today. You had
unprotected sex with your new boyfriend the night before last, and
your best friend told you to go to a provider and ask about pills that
can prevent you getting pregnant. The first day of your last
menstrual period was two weeks ago. You usually use condoms, but
this time you didn’t have any around and hadn’t expected to have
sex. You’d like to know if the provider can give you some of these
pills to keep at home in case this ever happens to you again.

Offer this information only when the provider asks relevant

questions:

You don’t know very much about your new boyfriend and don’t
know whether he has ever had an STI.

Your periods are usually very regular.

You have never used a contraceptive other than condoms

ECPs Scenario 1—Observer Information Sheet

Make note of whether the provider performs these case-specific

tasks:

Asks client why he/she has come to you or what makes him/her
think he/she needs ECPs.

Asks client what she has heard about ECPs.

Tells client about ECPs (how they work, effectiveness, and possible
side effects).

Uses open-ended and probing questions appropriately

Listens carefully to client (paraphrase and reflect)

Explains what will occur during visit

Asks all of the screening questions

Shows the client how to use ECPs

Tells client the menstrual period is likely to be within one week
before or after the normal expected date.

Provides the client with ECPs to take home but also provides
information about available contraceptive methods which are
effective and cost less.

Ensures client understanding and corrects misunderstandings
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ECPs Scenario 2—Client Information Sheet

ECPs Scenario 2—Observer Information Sheet

Client Description

You are a young woman. Several days ago you were assaulted and
raped, and you think you may need ECPs to prevent you from
pregnancy. You go to the clinic to find out more information. The
provider asks screening questions. You begin to feel nervous and
are reluctant to tell the provider that you have been raped.

Offer this information only when the provider asks relevant
questions:

You were assaulted. This happened 48 hours ago

The first day of your last period was two weeks ago

Your periods are usually very regular

Make note of whether the provider performs these case-specific

tasks:

Asks client why he/she has come to you or what makes him/her think
he/she needs ECPs.

Asks client what she has heard about ECPs.

Tells client about ECPs (how they work, effectiveness, possible side
effects).

Uses open-ended and probing questions appropriately

Listens carefully to client (paraphrase and reflect)

Explains what will occur during visit

Asks all of the screening questions

Shows the client how to take the ECPs

Tells client the menstrual period is likely to be within one week before
or after the normal expected date.

Ensures client understanding and corrects misunderstandings

*Note: Use local guidelines for post-rape counseling and prevention of

STDs
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Role Play Scenario 3
ECPs Scenario 3—Client Information Sheet ECPs Scenario 3—Observer Information Sheet
Client Description Make note of whether the provider performs these case-specific

You are 15 years old. You had never had sex until 3 nights ago. That tasks:
night, you had sex with your boyfriend for the first time. You had not | Asks client why he/she has come to you or what makes him/her think

planned to have sex and neither of you had a condom. You are he/she needs ECPs.
worried that you might be pregnant. Asks client what she has heard about ECPs.
Tells client about ECPs (how they work, effectiveness, possible side

Offer this information only when the provider asks relevant
questions:
e Your periods are not regular. Sometimes they vary between 3
weeks and 5 weeks.
e You don’t think that you need contraception because you and
your boyfriend will not have sex again. This was a mistake and
you want to be married before you have sex again.

effects).

Uses open-ended and probing questions appropriately

Listens carefully to client (paraphrase and reflect)

Explains what will occur during visit

Asks all of the screening questions

Shows the client how to take the ECPs

Tells client the menstrual period is likely to be within one week before
or after the normal expected date, but that she should return to
the clinic if her menstruation has not occurred after 2 weeks.

Ensures client understanding and corrects misunderstandings
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ECPs Scenario 4:Client Information Sheet

Client Description

You are a 41-year-old woman with three teenage boys and a two-
year-old girl (who was a surprise baby following the removal of an
IUD). You and your husband have been using condoms every time you
had sex, but the night before last, you were out of condoms and had
sex without a condom. You are concerned that you might become
pregnant. It has been 2 weeks since your last menstrual period.

Offer this information only when the provider asks relevant

questions:

« You have no serious health problems and have a regular
menstrual cycle.

« You used the IUD in the past but were not pleased with the heavy
bleeding and cramping.

ECPs Scenario 4: Observer Information Sheet

Make note of whether the provider performs these case-specific
tasks:

Asks client why he/she has come to you or what makes him/her think
he/she needs ECPs.

Asks client what she has heard about ECPs.

Tells client about ECPs (how they work, effectiveness, possible side
effects).

Uses open-ended and probing questions appropriately

Listens carefully to client (paraphrase and reflect)

Explains what will occur during visit

Asks all of the screening questions

Shows the client how to take the ECPs

Tells client the menstrual period is likely to be within one week before
or after the normal expected date.

Provides the client information about contraceptive methods and
either provides the method or refers the client to a place where
contraceptive methods are available.
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ECPs Scenario 5—Client Information Sheet

Client Description

You have heard about ECPs from friends and think you might need
it, but you are scared to take them because you think they might
make you infertile and that it might not be safe because you smoke.
You had unprotected sex last night (you were not expecting to have
sex with your new boyfriend and did not have any contraceptive
protection nearby). Your last menstrual period ended 5 days ago and
was normal. You are a smoker and have herpes but no other health
problems. You have been pregnant once before and had an abortion
and are scared of having another one. You are interested in learning
more about ongoing contraception.

Offer this information only when the provider asks relevant
questions:
« You think that you might have an STD.

ECPs Scenario 5—Observer Information Sheet

Make note of whether the provider performs these case-specific

tasks:

Asks client why he/she has come to you or what makes him/her think
he/she needs ECPs.

Asks client what she has heard about ECPs.

Tells client about ECPs (how they work, effectiveness, possible side
effects).

Uses open-ended and probing questions appropriately

Listens carefully to client (paraphrase and reflect)

Explains what will occur during visit

Asks all of the screening questions

Shows the client how to take the ECPs

Tells client the menstrual period is likely to be within one week before
or after the normal expected date.

Discusses contraceptive options

Ensures client understanding and corrects misunderstandings
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